Lohxa LLC (“LOHXA”") has developed policies and practices to safeguard personally
identifiable information and to comply with all applicable ethical and legal requirements.
By using www.lohxa.com and all applicaple pages within and whenever you submit information
through the website, you agree with the terms of LOHXA’s Privacy Policy written below.

Information collected by Lohxa

e Voluntarily provided information or Legally required information:
o Personal Information
m In order to be able to provide services to you the following
information may be collected: Name, address, phone number,
email address, place of employment, occupation, qualifications.

o Facility information
m In order to be able to provide services to you the following

information may be collected: Facility name, facility type (i.e
hospital pharmacy, long term care pharmacy, outpatient facility,
etc.), address (i.e physical location of facility, corporate
headquarters, etc.), phone numbers, email addresses,
licensing/registration information (i.e State Board of Pharmacy,
State Controlled Substance license/registration, Drug Enforcement
Agency registration (DEA), etc.)

e Information that is collected by visiting our website:
o When you visit this website, we have access to the following types of
information about you:

m Lohxa has structured this website so that you may visit us and
review information about the services and products we offer without
revealing your identity or volunteering any personally identifying
information. If you choose to register to use Lohxa'’s services we
will collect “personally identifying information” from you, such as
that indicated above to provide you with services or information you
request.

m The Internet protocol (IP) address of your computer when you visit
the website is recorded. The IP address does not identify you
personally, but it allows us to maintain communications with you as
you navigate the website.

m Cookies are small text files that are placed on your computer or
mobile devices by our websites. These cookies allow us to collect


http://www.lohxa.com/

usage information of our website and to distinguish you from other
parties of our website, and to enhance our website and your
experience when you browse our website. By tracking traffic in
popular subsections of our website we are able to then improve the
content to more accurately meet customer demand.

m Occasionally we may request that you complete a survey in order
to help us improve our services/website content, we will collect
non-personally identifiable information, you may refuse to complete
such requests.

How your information is used:

Lohxa will not disclose your personally identifying information to anyone other
than our employees and those third parties with whom we have a business
relationship.

Lohxa will only collect personal information about you that is necessary for
legitimate business purposes, and/or is required by law.

Lohxa may occasionally send you promotional material or newsletters that we
think may be of interest to you, collaboration opportunities, regulatory compliance
information requests.

Lohxa may release your personal information in response to a court order,
subpoena, search warrant, law or regulation.

Lohxa may use product experience information you provide as necessary in
submitting complaint or adverse event reports, and as otherwise required of us
by law.

Lohxa will not sell or disclose your personal information without your consent,
except where such disclosure is reasonably necessary for normal business
operations and such disclosure is in accordance with all applicable data
protection and privacy laws.

Lohxa may use third parties to analyze data collected on this website.

If we allow a third party to have access to your personal information, they will
only be permitted access for purposes that are consistent with this privacy policy.

CHILDREN POLICY

The website content and services are not intended for users under the age of 18. This
website is not designed to attract child users. If we learn that an under 18 user has
volunteered personally identifying we will delete such information from our active
databases.



YOUR PRIVACY CHOICES

e Opt-in. When you access any interactive tool or service on the Site, you will be
asked to affirmatively choose (“opt-in”) to provide the requested information. You
may always choose not to provide the requested information.

e Receive email. You may elect to receive email updates about developments
regarding Lohxa. If you decide, at any later time, that you no longer wish to
receive these emails, you may unsubscribe to any such contact list by using the
“Unsubscribe” links within the electronic communication channel, or by sending
an email entitled “Unsubscribe” to info@lohxa.com.

e Accept cookies. Your browser software can be set to reject all cookies, but if you
reject our cookies certain of the functions and conveniences of the Site may not
work properly.

e Access/review/update personal information. If an individual becomes aware that
personal information we maintain about them is inaccurate, incomplete,
misleading, irrelevant or out of date, or if an individual would like to access,
update or review his or her information, the individual may contact us using the
contact information below. Lohxa will attempt to provide the requested
information or make requested changes to the extent allowable by applicable
privacy laws. In any event, we will respond to you as soon as reasonably
possible, to advise you of the outcome of your request.

e Remove Personal information. You may request the removal of previously
provided personal information at any time using the contact information below.
Please be aware that we may not comply with a consumer’s request to amend or
remove information that was provided to Lohxa by a healthcare professional or a
consumer regarding an adverse drug event.

OUR SECURITY MEASURES
Lohxa uses various physical, electronic and procedural measures, including education
and training of our personnel, designed to provide personal information with the highest
reasonable protection possible from loss, misuse or unauthorized access, disclosure,
alteration or destruction. The security measures we use to protect all personal
information are designed to meet or exceed industry standards to prevent intruders from
gaining access. Although we will make adequate and reasonable efforts to protect
personally identifying information from loss, misuse or alteration by third parties, you
should be aware that there is always some risk that an unauthorized third party could
intercept an Internet transmission, or that thieves will find a way to thwart our security
systems.
e Data encryption. We use encryption practices to help ensure the integrity and
privacy of some of the personal information you provide to us. Personal



information that is collected or displayed through any Biogen-controlled website
is protected in transit by encryption processes that meet or exceed applicable
regulatory standards.

CONTACT US

If you have any concerns about the manner in which your personal information has
been collected or handled by Lohxa, or any queries in regard to this privacy statement
or would like to advise us in respect to your choices as outlined above, please call us
toll-free at: 1-800-641-5564 or email us at info@lohxa.com

You can also write to the following address:
Corporate Compliance

Lohxa LLC.

600 Main Street Suite 110

Worcester, MA 01608

CHANGES IN OUR PRIVACY POLICY

We will only use personally identifying information in the manner described in the
Privacy Policy in effect when the information was collected from you. However, we
reserve the right to change the terms of this Privacy Policy at any time by posting
revisions to the Site and will take adequate and reasonable action to obtain your
consent if required, to process your personal information.

This privacy policy was last updated on 06/21/2016



